
A Cheatsheet For 
Using Generative AI 
In Business Process
Automation

which helps explain why so many enterprises 
are using it to power business automation.

But implementing 
these solutions 
present challenges…

…So leaders should look for 
solutions that offer

Protecting
data

Building
stakeholder

trust

Ensuring 
reliability

How Kognitos helps
Kognitos is the private and safe Generative AI for Automation that enables 

business and center of excellence users to build and fully manage 
automations in real-time using human language, while self-learninig and 

adapting to existing business processes using conversational exception 
handling capability.

Explainability Exception handling 
capabilities

Reviews and audits Rewind or ‘undo’ 
automation

Generative AI offers
multiple benefits…

Greater
legibility

Increased 
Agility

Reduced
resolution time

Faster
implementation

Lower
costs


